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It can happen that after an update of pCon.planner, when starting pCon.planner you see one the following error
messages: “Feature not Found (H00031) or “Sentinel Key not Found (H0007). This means that the Safenet Licence
Manager no longer starts or that it is no longer found. To solve this please do the following.

Open the Taskmanager in the Taskbar.

Show the desktop

Task Manager

“ Lock the taskbar

Properties

Go to Services

8 Task Manager — (] X
File Options View

Processes Performance App history Startup Users Details Services

Go to (name) hasplm. (description) Sentinel LDK License Manager.
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Naam PID  Beschrijving Status

i C hasplm: 5036 Sentinel LDK License Manager Actief

() Minder details %% Services openen

With the right mouse button click on haspl, and click on Start or Re-start. After that the Safenet Licence Manager
will start again and you can open pCon.planner.

2 Reinstall Safenet License Manager.

It may happen that after an update of pCon.planner, the Safenet License Manager has disappeared. Then solution
in chapter 1 will not work. Please reinstall the Safenet License Manager.

http://ftp.easterngraphics.com/egr_download/static/EGR/EGR-SafenetActivation/egr-sa_current_version.zip

After reinstalling the Safenet Licence Manager, pCon.planner will open again.
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This work (whether as text, file, book or in other form) is copyright. All rights are reserved by EasternGraphics
GmbH. Translation, reproduction or distribution of the whole or parts thereof is permitted only with the prior
agreement in writing of EasternGraphics GmbH.

EasternGraphics GmbH accepts no liability for the completeness, freedom from errors, topicality or continuity of
this work or for its suitability to the intended purposes of the user. All liability except in the case of malicious
intent, gross negligence or harm to life and limb is excluded.

All names or descriptions contained in this work may be the trademarks of the relevant copyright owner and as

such legally protected. The fact that such trademarks appear in this work entitles no-one to assume that they are
for the free use of all and sundry.
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